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Dear Valued Customer:

GE Intelligent Platforms continues to demonstrate its commitment to world class industrial computing
platforms with recent new product introductions, including the world class harsh environment
Wolverine lll industrial PC. The Wolverine lll is the first of several new industrial PC, Operator Interface
and PLC/PAC products designed around GE Intelligent Platforms rugged COMexpress platform, which
delivers world-class performance, reliability, and upgradeability.

With the introduction of these new products, GE Intelligent Platforms is announcing the end of
production of several older product lines. While we believe the new platforms we are introducing will
offer our customers improved performance and reliability, we do recognize these changes may impact
those customers who have been purchasing the products we are discontinuing. The following bulletin
provides information regarding last-time buy opportunities and long-term support options for the
products being discontinued.

This letter is notification that effectively ALL Computer Dynamics (CDI) product excluding the Wolverine
Il will be taken to EOL status. This includes all Display-PAC and VAMP Product Families including:

e PAC-RPP, PAC-WN, PAC-OPR

e VAMP-RPP. VAMP-WN

e Nd series products

e Balefire, Sentinel, and SealTouch

Products already sold will be covered under our agreed upon warranty terms and conditions.

Last-time buy orders can be placed on a non-cancellable, non-returnable basis and orders will be
accepted until February 29, 2012. Last-time buy orders for this product will be fulfilled thru April 27,
2012.

As a valued customer, your needs are our top priority. We are committed to ensuring a smooth
transition for you and your business. For further information, please contact your local GE Intelligent
Platforms sales person or GE IP Customer Care at 1-800-433-2682.

Regards
Tom Behnke
Product Manager
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